
 

 

Hurricane Recovery Centers 

 

www.osceola.org/go/hurricane  

• Osceola County Citizen Information Center: 407-742-0000, 8:00 

a.m. to 5:00 p.m.  

• City of St. Cloud Citizen Information Center: 407-957-7161, 7:00 

a.m. to 7:00 p.m.  

 

A Disaster Recovery Center will open at the Kissimmee Civic Center this 

week for those who need to seek assistance from FEMA to cover 

repairs for your home and property.    

FEMA Assistance  

Individuals and households in Osceola can apply for FEMA Individual 

Assistance, which may include temporary housing assistance, basic 

home repairs and certain other uninsured disaster-related needs. 

Survivors can apply for disaster assistance at disasterassistance.gov, by 

calling 800-621-3362 from 7 a.m. to 11 p.m. Eastern Time, or by using 

the FEMA mobile app. If you use a relay service such as video relay 

service (VRS), captioned telephone service or others, give FEMA the 

number for that service. 


